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Profile

o Leading and coaching people and teams is my passion and life

o  Highly energized and self-motivated personality

o  Dedicated to grow the business, client satisfaction and employee motivation

o  Designated Leader based on emotional and cultural intelligence including
humor and a high degree of reliability

o  Very balanced also in challenging and difficult times

o  Profound experience and knowledge in strategy planning and deployment,

\ process innovation and optimization J

- \
Mentor and Coach for Leadership people
Emotional and Cultural Intelligence in an international environment Professional Experience
Creative Thinking and Innovation
Excellent interpersonal and communication skills
Decision Making and Problem Solving
Project Executive and Project Mgr.
MS Office / Lotus Notes / BOX / Slack / Cognos / Zoom
Social Medias / Web Design
Languages: German native, English fluent, French good knowledge

Key Competencies and Skills

Leading and managing virtual teams, organizations and coaching people.
Develop and deploy new client offerings, processes, measurements across
countries worldwide. Deep knowledge and experience in international business,
in E2E Client Support process and Sales, including Supply Chain Management,
CRM, Distribution, Supply and Inventory, Accounts Receivable, International

contracting and complex international cross country coordination processes.
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Education
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Certified SwissTopCoach

The science of emotional Intelligence

Agile Explorer

Leadership and People Manager Academy

Design Thinking

Creative Problem Solving

Sales Training

Project Manger

Commercial Diploma of Switzerland in Economic Law, Accounting,
Correspondence in German, English and French language

Linkedin
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